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The PrimeAgent Zapier integration allows you to automatically import leads from your 
favorite sources such as Facebook, Realtor.com, and Zillow, into your PrimeAgent
CRM. Lets get started!

The first step is to create your Zapier account and connect the account to your 
PrimeAgent CRM. To do this, you will log in to your PrimeAgent account and go to 
CRM>>Contact Manager. In the upper left hand corner, click on the “Zapier 
Information” button. This will open a pop-up window with the Zapier Invite link and 
the API key. Copy the API key, then click on the Zapier link to be re-directed to 
Zapier.
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If you do not have a Zapier account yet, click on “Don’t have a Zapier account yet? 
Sign Up.” Enter in your Realty Executives email, First Name, and Last name in the 
required fields. Then click the orange Sign Up button.

Once your account is created, you will be redirected to the Realty Executives Prime 
Agent on Zapier invite page. Click the Accept Invite & Build a Zap button on the 
bottom of the page.
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Once you have accepted the invite, click on the My Apps tab towards the top of the 
page. Click on the “Connect a new account” under the Connected Accounts section 
and type in “Realty Executives Prime Agent.” Click on the “Realty Executives Prime 
Agent” app and enter in the API key when the pop-up appears on the screen. Finally, 
click “Yes, Continue.” Congrats! You have successfully linked your Zapier account to 
your PrimeAgent Contact Manager! You are now ready to start making Zaps.
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Now that your PrimeAgent and Zapier accounts are linked, we can being making 
Zaps to import your external leads into you PrimeAgent Contact Manager. We’ll first 
start with Zillow. 

To begin, click on the “Make a Zap!” button in the upper right hand corner of Zapier. 
Under the “1. When this happens…” Section, search for Zillow Tech Connect” in the 
search bar. Click on the app. Next, a “Choose Trigger Event” field will appear and it 
will auto-populate with “New Contact.” Leave the “New Contact” trigger, and click 
continue.
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Next, you will set up your Webhook. To do this, you will log into your Zillow Agent 
Hub and click on your profile picture in the upper right hand 
corner>>Settings>>Connect My CRM. Then, click “Add Subscription” and select 
Zapier from the Partners drop down menu. Enter in your Zapier email address, then 
save.
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Now, back in Zapier, you can add your Zillow Tech Connect webhook. This will be the 
email address you use to log into your Zillow Agent Hub. Click continue, then Test 
and continue. This will move you to Step 2 “Do this…”

In Step 2: Do this… search for the Realty Executives Prime Agent app and click the 
app once it appears. Under Choose Action Event, “Create a Lead” should populate. Do 
not change this. Click continue.
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Under the Lead Source section, select Zillow. Then, in the fields below (First Name, 
Last Name, etc) click the       button an match up each field with the appropriate 
option. For example: under the First Name field, select Contact Info Contact First 
Name. Repeat this with all fields. Then, click Continue>>Test & Continue. Finally, 
click Turn on Zap to complete.

Under the Choose Account dropdown, select your Realty Executives account, then 
continue
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Under the Choose Account section, click “Add New Account.” In the Pop-up window, 
log into your Facebook account. In the next window, you will see a message saying 
“Zapier would like to manage your business.” Click the blue OK button in the bottom
right. The pop-up window will then close, and you will be able to select your Ad Leads 
account. Click continue.

First, click on the orange Make a Zap! button in in the upper right hand corner of 
Zapier. Under the Choose App & Event section, select Facebook Leads Ad. In the 
Choose Trigger Event field, New Lead will auto-populate. Do not change this 
selection. Then, click “Continue.”
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Next, under the Page field, you will select your Facebook Business Page you would 
like to pull your leads from. Under the Forms section, click Default (Any Form). Then, 
click continue>>Test & Continue

In Step 2: Do this… search for the Realty Executives Prime Agent app and click 
the app once it appears. Under Choose Action Event, “Create a Lead” should 
populate. Do not change this. Click continue.
Under the Choose Account dropdown, select your Realty Executives account, then 
continue
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Under the Lead Source section, select Facebook. Then, in the fields below (First 
Name, Last Name, etc) click the button an match up each field with the appropriate 
option. For example: under the First Name field, select Contact Info Contact First 
Name. Repeat this with all fields. Then, click Continue>>Test & Continue. Finally, 
click Turn on Zap to complete.
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Have leads coming into your inbox from sources other than Zillow or Facebook? No 
problem! You can utilize the Email Parser by Zapier to pull in lead information directly 
from your email.

If you visit https://parser.zapier.com/, take a look at the video at the bottom of the page. It 
will provide a detailed walkthrough on how to set up the email parser to pull your leads into 
the PrimeAgent CRM

Questions? Please feel free to reach out to the concierge team at 
customerservice@realtyexecutives.com for help!

https://parser.zapier.com/
mailto:customerservice@realtyexecutives.com
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